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Tips For Attendees

Å¢ƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿƛƭƭ ƭŀǎǘ ŀōƻǳǘ 50 minutes, 
plus time at the end for questions.

ÅHave a question? Type it into the Chat With the 
Presentersbox located on the left side of your 
ReadyTalkpaneland hit SEND.

ÅJoin the conversation about this webinar or submit 
your questions on Twitter.

ï#ECOMholiday

ÅThe recording and slides will be available after the 
webinar.
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Stay Informed With E-Commerce News

www.channeladvisor.com/blog
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http://www.channeladvisor.com/blog


ABOUT CHANNELADVISOR



ChannelAdvisorOverview
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Trusted By Top Sellers Globally
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http://www.toolup.com/
http://www.toolup.com/


The ChannelAdvisorPlatform
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ChannelAdvisor Same Store Sales

Å Measures, through a monthly report, the relative performance of various online 
channels such as Amazon, eBay, search, CSEs and more

Å ¦ǎŜǎ ǊŜŀƭ ǘǊŀƴǎŀŎǘƛƻƴŀƭ Řŀǘŀ ŎŀǇǘǳǊŜŘ ōȅ /ƘŀƴƴŜƭ!ŘǾƛǎƻǊΩǎ ǎƻŦǘǿŀǊŜΤ ƳŜŀǎǳǊŜǎ 
/ƘŀƴƴŜƭ!ŘǾƛǎƻǊ ŎǳǎǘƻƳŜǊǎΩ Da± ōȅ ŎƘŀƴƴŜƭ

Å 5ŜŦƛƴŜǎ άǎǘƻǊŜέ ŀǎ ƻƴŜ ŎǳǎǘƻƳŜǊ ǘƘŀǘ ƛǎ ǎŜƭƭƛƴƎ ǘƘǊƻǳƎƘ ŀ ǇŀǊǘƛŎǳƭŀǊ ŎƘŀƴƴŜl

ïά{ǘƻǊŜέ ƛǎ ƴƻǘ ŀŎǘƛǾŜ ǳƴǘƛƭ ǘƘŀǘ ŎǳǎǘƻƳŜǊ Ƙŀǎ ōŜŜƴ ǿƛǘƘ /ƘŀƴƴŜƭ!ŘǾƛǎƻǊ ŦƻǊ ŀ ȅŜŀǊ

Å Glossary of terms:

ï Other 3PM: Third-party marketplaces excluding Amazon and eBay, such as Best 
Buy, Newegg, Sears

ï GS: Google Shopping/Product Listing Ads (PLAs). 

ÅWe lump Google Shopping in with CSEs in monthly reports, but break out 
Google Shopping during the holidays

ï Search: This refers to AdWords
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Agenda

ÅTrends:

ïLooking back at 2014

ïChanges in consumer behavior

ÅPriorities  and Strategies for Holiday 2015

ïMarketplaces

ïDigital Marketing

ïChecklists

ÅQ&A
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E-Commerce Trends

LOOKING BACK: 2014




